
 

 

 

To our valued customer, 

We have recently become aware of a mechanical issue involving the fastening of the 

steering gearbox on certain Proterra transit vehicles. 

Out of an abundance of caution and in light of the critical safety function performed by 

the steering gearbox, we are advising you to immediately perform the following vehicle 

check prior to putting the following Proterra transit vehicle(s) into revenue service: 

·       For those transit vehicles with less than 10,000 service miles driven, please 

remove from revenue service and perform the work instructions attached to 

this message. Upon completion of this check, we are further asking our customers 

to complete a survey so that we can gather the relevant information to track this 

issue. Please find the survey here. 

o   If you encounter any mechanical issues during this check that require 

correction, we are advising customers to refrain from returning the vehicle 

to revenue service and to contact Daniel Patterson or your Regional 

Service Manager. 

o   If you successfully perform this check without any mechanical issues that 

require correction, please feel free to return your vehicle to revenue 

service. 

For those transit vehicles with 10,000 or more service miles driven, please continue with 

your recommended preventative maintenance guidelines to check all suspension on the 

vehicle every 6,000 miles. 

We look forward to working with you as we deliver clean, quiet transportation to your 

communities and thank you for your continued partnership. Please do not hesitate to 

contact Daniel Patterson or your Regional Service Manager should you have any 

questions. 

 

Thank you, 

 

Proterra Inc 

 
 
 
 
 

https://app.smartsheet.com/b/form/e1b4e2950462444b92ad60219c12286f


 

 

 

 



 

 

 


